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Other News





Did Not Attend Appointments (DNA)





During October 2011


 363 appointments were unattended





West Lodge	-	101 


Glenlea	-	181


Calverley	-	 81





this equates to approximately 61 hours of consultation time.





     The effect of these are:


An increase in the waiting time for appointments


Frustration for both staff and patients


A waste of resources





If you cannot keep your appointment please could you inform the practice prior to your appointment so the appointment can be offered to someone else.





Thank you for your co-operation














Comings & Goings





We are sad to announce that our Practice Nurse, Theresa has left Calverley Surgery on Friday 25th November.


We wish her well in her new job.





and





We would like to welcome our two new receptionists Judith and Joanne to our Calverley Surgery and our Health Care Assistant Amy.








Seasonal Health Focus





Flu Campaign





The practice have administered 2635 flu vaccines during October and November.





If you are over 65 or under 65 and suffer with a chronic illness and not had your vaccine, please contact the practice to book your appointment.

















Services





Do you have access to a computer?





If so, you can order your repeat prescriptions via email:





� HYPERLINK "mailto:admin.westlodgesurgery@nhs.net" ��admin.westlodgesurgery@nhs.net�





� HYPERLINK "mailto:admin.calverleysurgery@nhs.net" ��admin.calverleysurgery@nhs.net�





� HYPERLINK "mailto:admin.glenleasurgery@nhs.net" ��admin.glenleasurgery@nhs.net�





Please allow two working days after your repeat prescription request is received by the practice before collection.





You can also use our Electronic Prescription Service.  This service enables your prescription to be sent electronically from the practice direct to your nominated pharmacy.





To find out more about the service visit:





http://www.connectingfor health.nhs.uk/systemsandservices/eps





or ask a member of the reception team.























West Lodge Surgery, New Street, Farsley, Pudsey LS28 5DL		- 0113 2570295


Glenlea Surgery, 703 Leeds & Bradford Road, Stanningley LS28 6PE	- 0113 2570313


Calverley Surgery, 43 Uppper Carr Lane, Calverley, Pudsey lS28 5PL	- 0113 2570061





� HYPERLINK "http://www.drleeandpartners.co.uk" ��www.drleeandpartners.co.uk�





At evenings and weekends please contact the out-of-hours service on: 0345 605 9999
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Patient Reference Group





The practice have had an excellent response to the Patient Reference Group 


12 patients have joined the Patient Reference Group


21 patients have joined the Patient Participation Virtual Panel


21 patients have shown an interest in the Patient Reference Group





We welcome patients from all age groups, social and cultural backgrounds to join us.





We would like to actively engage with our patients and receive your feedback on our services.





If you are interested in helping us to improve our service and you have ideas about how we could do things better, then there are lots of ways you could get involved:





Fill in one of our patient surveys


Contribute to our patient newsletter


Fill in one of our comment forms


Come along to our patient reference group





If you would like to join the patient reference group, please could you contact


Angela Gelder or Sam Lofthouse on:


0113 2570295


or


� HYPERLINK "mailto:admin.westlodgesurgery@nhs.net" ��admin.westlodgesurgery@nhs.net�





Our second meeting will be held on:





Tuesday 6th December 2011


Between 5.30pm and 6.30pm


At West Lodge Surgery





Drinks and refreshments will be provided








JOB VACANCY





PRACTICE NURSE


30 – 37 HOURS PER WEEK – BAND 6 AFC





We are a busy, friendly, 9 GP teaching practice caring for 17100 patients.  We are seeking to appoint an Experienced Practice Nurse, R.G.N. registered to work across our 3 surgery sites. The successful applicant should have experience in Vaccinations, Cervical Cytology and Chronic Disease Management and be enthusiastic, motivated, flexible and organised.





Car driver with own transport is essential.





For further information or to arrange a visit please contact Deborah Stamper on 0113 2570295 or apply in writing with CV to:





Deborah Stamper


Nurse Manager


Dr Lee & Partners


West Lodge Surgery


New Street


Farsley


LS28 5DL





Closing Date: 30th December 2011


Interviews to commence 9th January 2012

















Practice Patient Survey Results





The practice received 103 completed patient surveys





Patients were asked 14 questions to identify if they were happy with the current appointment system, the opening times, about the surgery in general and the clinical care they received.





The results in summary were as follows:		2% 	Strongly Disagreed


							6% 	Disagreed


							6% 	Did not Agree or Disagree


							50% 	Agreed


							36% 	Strongly Agreed





To see the results in more detail, please log on to our website � HYPERLINK "http://www.drleeandpartners.co.ukand" ��www.drleeandpartners.co.ukand� view under the Patient Reference Group Link


THANK YOU TO ALL THE PATIENTS WHO COMPLETED THE SURVEY
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CHRISTMAS AND NEW YEAR OPENING TIMES  2011/2012








Friday 		23rd December 	8.00am – 6.00pm


Saturday 		24th December	CLOSED


Sunday 		25th December	CLOSED


Monday 		26th December	CLOSED


Tuesday 		27th December	CLOSED


Wednesday 		28th December	8.00am – 6.00pm


Thursday 		29th December 	8.00am – 6.00pm


Friday 		30th December 	8.00am – 6.00pm


Saturday 		31st December 	CLOSED


Sunday 		1st January 		CLOSED


Monday 		2nd January 		CLOSED


Tuesday 		3rd January 		8.00am – 6.00pm








If you require urgent medical attention during these sessions please ring:


0345 605 9999 you can also obtain advice from NHS Direct on 0845 46 47

















Appointments





Dependent on demand and availability of appointments at the practice you may not always be able to book an appointment at your usual surgery and may be offered an appointment at one of the other sites.








